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Information Services Evaluation Questionnaire

The College of Public Health Sciences, Chulalongkorn

University
FM-1S1-09

Result : library services and computer facilities organized.

5 = Excellent

4= Very good 3= Average

2=Poor 1 =Very poor

Criterion for satisfaction

1.00 — 1.50 = Unsatisfactory (swalatiasiiqa)
2.51 — 3.50 = Satisfactory (#swelathunma)
4,51 - 5.00 = Excellent (fswalasnniiga)

1.51 — 2.50 = Fairly satisfactory (#walavien)
3.51 — 4.50 = Very satisfactory (swalasnn)

Item X SD

Lib. Com. Lib. Com.

N=25 N=24
How would you rate the services and facilities in
terms of;
1.Circumstance
1.1 Cleanliness 4.76 4.46 436 779
1.2 Comfortable 4.68 4.42 557 .654
1.3 Adequate study space 4.32 4.29 .748 751
1.4 Privacy 4.12 4.08 927 881
1.5 Light 4.44 4.42 .583 .654
1.6 Opening hours (M-F.8.00-5.00 hrs.) 3.80 3.79 1.000 179
2. Equipment
2.1 Available computer and scanner are reasonably 4.04 - .841 -
adequate to use.
2.1 Speed of Internet use - 4.04 - .859
2.2 Available desktops are reasonably adequate to - 421 - .833
use
2.3 Printing system - 3.63 - 1.135
2.4 Capacity of computer’s processing - 4.04 - .955
3. Resource
3.1Adequate amounts of permanent core resources 4.08 - 572 -
available to faculty members (i.e. book, journals)
3.2 Resources are reasonably relevant to learning 4.12 - 781 -
program
3.3 Resources are always up-to-date 4.12 - .600 -
4. Services
4.1 Borrowing 4.60 - 707 -
4.2 Databases searching 4.32 - .802 -
4.3 Email alerting all services 4.68 - .748 -
4.4 Library instruction provided 4.56 - .583 -
5. Staff
5.1 Eagerness to serve 4.76 4.38 523 924
5.2 Serving in a short time 4.72 4.42 542 1.018
5.3 Efficiency 4.72 4.50 614 .834
5.4 Service mind 4.72 4.46 614 1.141
5.5 Courtesy 4.68 4.42 .627 1.060
6. The over all rating of services and facilities 4.24 597
organized.
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Items 2551 2552
Lib, Com N=19 Lib, Com N=25
X X
How would you rate the services and facilities in terms of;
1.Circumstance
1.1 Cleanliness 4.31, 4.15 4,76, 4.46
1.3 Adequate study space 4.15,4.10 4.32, 4.29
1.4 Privacy 4.10, 4.00 4.12,4.08
1.5 Light 4.57,4.47 4.44,4.42
1.6 Opening hours (Mon. — Fri. 8.00 — 5.00 hrs) 3.42, 3.68 3.80, 3.79
2. Equipment
2.1 Available computer and scanner are reasonably adequate 3.78, - 4.04, -
to use
2.1 Speed of Internet use -, 4.42 -, 4.04
2.2 Available desktops are reasonably adequate to use -, 4.26 -, 4.21
2.3 Printing system -, 3.78 -, 3.63
2.4 Capacity of computer’s processing -, 4.15 -, 4.04
3. Resources
3.1 Adequate amounts of permanent core resources available 4,05, - 4,08, -
to faculty members (i.e. books, journals)
3.2 Resources are reasonably relevance to learning program 4.10, - 412, -
3.3 Resources are always up-to-date 4.26, - 4.12, -
4. Services
4.1 Borrowing 4.63, - 4.60, -
4.2 Databases searching 447, - 432, -
4.3 Email alerting all services 4,68, - 4,68, -
4.4 Library instruction provided 4.36, - 4,56, -
5. Staff
5.1 Eagerness to serve 4.63, 4.36 4,76, 4.38
5.2 Serving in a short time 4.57,4.26 4.72,4.42
5.3 Efficiency 4.52,4.26 4.72,4.50
5.4 Service mind 4.63, 4.36 4.72,4.46
5.5 Courtesy 4.63, 4.42 4.68, 4.42
6. The over all rating of services and facilities organized. 4.26 4.24

Criterion for satisfaction: 1.00 — 1.50 = Unsatisfactory (ﬁawai@ﬁ'aﬂﬁ'qm)
1.51 — 2.50 = Fairly satisfactory (‘ﬁﬂwa“lqﬁﬂzl)
2.51 — 3.50 = Satisfactory (Wewalalunang)
3.51 — 4.50 = Very satisfactory (Wawalann)
4.51 - 5.00 = Excellent (ﬁ’qw'a%mnﬁqﬂ)
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1. nilsda 5,187 7,265 9,686 au
1.1 wilsdanlng 1,890 2,680 3,609 o
1.1.1 milsRadneda 243 216 283 LA
1.1.2 mlsAadanng 1,647 2,644 3,326 VAN
1.2 nilsdanuaslszing 3,297 4,333 6,077 A
1.2.1 milsadneda 186 152 212 LA
1.2.2 mlsAadanng 2,652 3,658 5,320 1A
1.2.3 Wenfinufszdunmiudnuarauingia 479 523 545 LA
2. M3Ens 112 105 115 eides
2.1 219819 Uansu 11 10 10 aides
2.1.1 nen'ne 2 2 2 daibas
2.1.2 nesietszing 9 8 8 daibas
22 MednenlasuadtunuInis (nlssusaiiauarlsinaiiag) 101 95 105 Faita
2.2.1 nenlng 61 62 67 deiteq
2.2.2 mMesinglszime 40 33 38 aikeq
3. jutaya 3 3 3 Fudaya
3.1 mldefuiinasgudieyanilsde Chulalinet 5,187 7,265 9,686 A
3.1.1 mis@anm lnereineda 1,890 2,680 3,609 GFY
3.1.2 misdan Al ssmArain g 3,297 4,333 6,077 AN
3.2 Tpsen 306 365 374 W
3.3 AnenTnusesiAninendes Wiaualenansets 207 234 245 deiteq
4. ulumsiszgudununfianlaeinenaes 68 71 - 918019




HanITUH RN UmMNLEUL GRS Uszantlaudssanm 2551

1 ARIAN 2551 - 30 NUENEY 2552

NUNDIENA-RRIAANNILADS

1. MIUARUINSNENNTAITAULNA UTIAD RINNN 215615

1.1 K92
M lng (1aN) Meagdseing (LaN) 593 (LAY)
2550 2551 2552 2550 2551 2552 2550 2551 2552
1,890 2,680 3,609 3,297 4,333 6,077 5,187 7,265 9,686
1.2 N9FDANTD
M lng (1aN) MEANUTEINA (LaN) 593 (LAY)
2550 2551 2552 2550 2551 2552 2550 2551 2552
- - 13 8 17 17 8 17 30




1.3 9119419

s18Ta019819 uansu (%G"m)
2550 2551 2552
1. 9138198 BIIIFTUA TN TN 4 4 4
2. A19ANIITINNIANNTOUEY v v 4
3. American Journal of Public Health v v v
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