04 18 31U aAnuiane lavesdSuuimsaemsuimsgunmunungilouonlsamenuianuaou
d1affa Uszimet wai (Clients” Satisfaction towards Health Care Services at Outpatient Department,
Pinlon Hospital, Yangon, Myanmar ) e.iu/Snnineniinusuan; . edadlo uwusy, M.D,
M.Com.H, D.T.M&H. 87 i

= o ° = o s A = =< Yo a
ﬂ1§ﬁﬂﬂ']!L‘]J‘]Jﬂﬂéll'.]'l\ﬁ/nﬂ'lﬁﬁﬂH'lclu'J(ﬂf,]lﬂ§$ff\?ﬂlwaﬁﬂ‘kl']ﬂ’]']iJWQW?JGlTI"UfNEjiﬂﬂiﬂ'ﬁiﬁ\?WfﬂU'}ﬁ

@

A ' ' ' o Aa o J o = a =
WUADU, El'NfN, ﬂizmﬁwm Lag ‘ﬂi]i]fJV]llﬂ'.]'lllffllwu'ﬂﬁﬂuﬂ')'ﬂlWQWﬂiﬁ]ﬂ'ﬁ‘Uiﬂ'ﬁ ‘]Jiz‘]ﬂﬂﬂumiﬂﬂm

v
v A 1 A2 Y o

9 - 2 % Y g A s 1 Apa A a 91
asatinedile vieneassn vazdinasoweuaniiongiini Loildhfuuimsunundihenenmmzms
Tsanennaivasy TasmsdeunuuuuaIua@INnDdo U udIsvLInaI0819s 11U 320 Ared1
v 4
vInHansAnyIAssinuIdaeut e wdIu lvgliengszuang 21 - 30 3 waz 31 - 40 3
1w 1 [~ a 1 1 1
mnufesaz 53.2 daeunuuaeunwdrulnapiumavgananiunae feeaz 57.2 daulvajvesdaon
1 Y A A ' Y Ao v o = o = ]
spugeUuAIuNa) Tiissdrudosnda lingenu szdumsanmgigaluszaugauine Sesas 58.1
T lleorinvesdaeununaeuniuielseneugsnaaauds ($1veagsne) uag nquitaw (lilauih)
o T T 1 a g
Taeiisrgldnsounsregszning 300,000 - 500,000 v aerdon Asiluiesaz 549 dasuuuvasnay
[ @ a 9 a Y ' S a & Y =2
daumnniaesuusmsfiouenlsaeuianuasunudnnni 1 ase aadludesaz 715 arnmsdnm
) Yy = = = ' a ' Yo a
wonsesaz 197 wvewdiheuennaouuuuaeuniinnuiaweledomsusmsediann  ASuusms
1 Y S 9 oA < 9 o @ a Y @ a
dann (Uszinafesaz 70) Windaeedids waziiuaes luanwazandmsumsidusuniouims
o a @ 4 (=1 [l ]
fymanuitawelannmsldmmmudaanmsianounndmmzna (Joaaz 547 Liiudionse limils
' a u’: Y = v Y Y 2 A o Y 1 Y
Aemsusmsu) seeaz 67.2 imssuiedugalududvesdsdisanuazainiay Insaai diuiooay
~ v Y 9 A 4 s Y = v Y 1 v a
52.0 fianwsvedngeludmuddennnd vazynainsmemsunnd Sevaz 63.4 anusuiedregaludug
' A ' o Aa v o P =< Yo a A Y]
AoyAansouvedlsame1ia - wagnuniedeniinnudmiusaennuiaelvvesdsuuimsie 51014
o o & 2Ny ol 9 ¥ a 91 Y =2 A
ATOUATY SuUASINNTIUTMIRihenen fesazvesgunmmsuimsgiheuen waz MsddawTNs

gunm edidedianeada (P<0.05)
y = A 2 = Yo  a = A
nndoyamsAnpInstinud lumsiuanuiane lvlaeswvesdsuuias Iduniuniud iy
k4
12ADINNTAIDIANUABIMIVDIFTVUTMS oz 1HMIUTMIeenunIZaunsInuAINABINTTIUA Lz

o = o o 1 v W a 1 I a 1 I
msiunaluTagndamuiuaion msndeasunumssusmsediuanls . g wazmsusmsediaily

o = ' Y a =< Yo a 2
ﬂulf]\1“]5\15]$GIf'JfJGlWlﬂﬂﬂ')1l|W\1W'f]1ﬂ1Hﬁjiﬂﬂiﬂ'ﬁll']ﬂ"llu

A

A1 NBITUGUANAAT.. avileFoil

Q)
b

sy 2552, AOUDTD B, NUTAHIINGVITWUTHE Nrrrrvvrrrsessssssssssssnsssessssssssnnsssseeeses



# # 5279124953 : MAJOR PUBLIC HEALTH

KEYWORDS : OUTPATIENT DEPARTMENT / SATISFACTION/
PERCEPTION/ ACCESSIBILITY

AUNG HTET WIN : CLIENTS’ SATISFACTION TOWARDS HEALTH
CARE SERVICES AT OUTPATIENT DEPARTMENT, PINLON
HOSPITAL, YANGON, MYANMAR

THESIS ADVISOR: ALESSIO PANZA, M.D, M.Com.H, D.T.M&H.

87 pp.

This cross sectional study was conducted with the aim of identifying the
Clients’ satisfaction of Out Patient Health care service at Pinlon hospital, Yangon,
Myanmar and related significant factors. The population were patient or pregnant
women for AN-care or caretaker for children <15 yr who exit all the specialities of the
Pinlon outpatient department (OPD). A self-administered questionnaire with a sample
size of 320 subjects was used. The result showed the two age groups of 21-30 and
31-40 made the largest group (53.2%). Females’ respondents were more (57.2%) than
males. Most respondents in this study were married and few still single. The
educational level with the highest percentage was a graduate level with 58.1%. Self-
employed (own business) and dependent (non- working) groups were the two most
common occupations of the respondents and the biggest family income group was
300,000-500,000kyats per month at 45.9%. Most of the respondents, had visited the
Pinlon Hospital’s OPD more than one time 71.5%. The study revealed that 79.7% of
OPD respondents were ‘high satisfied’” with the services. The clients (about 70%)
‘Strongly agree’ and ‘agree’ that the clinic is easy accessible for distance. Mainly less
favourable statements were about “getting appointment for consultation” (54.7%
disagree or not sure on goodness of those services). 67.2% were high perception for
goodness of facilities. and structure, 52.0% of respondents were high perception for
the goodness of doctors and medical ‘staff and 63.4% of respondents were high
perception for goodness of other staff. The factors significantly related to the
satisfaction were family income, number of OPD visits, perception about quality of
OPD health care services and accessibility to the health care services (P<0.05).

Based on the finding this study, to increase the overall average satisfaction of
clients, we need to consider what the client’s needs are and then provide appropriate
services to address those needs and using the new technology as well as providing
pleasant , polite and friendly services will contribute to increased clients’ satisfaction.
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