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Promotion of healthy eating behavior is a crucial issue that the World Health Organization 
recommends country members and calls for prompt action for all age groups. This action research 
aimed to develop a model to promote healthy eating behavior among undergraduate students 
according to their cultures, norms, values, and lifestyles. 

The model was divided into two phases with eight steps: (1) pre-research phase and (2) 
research phase. In the pre-research phase, the snowball technique was applied to recruit prime 
movers and to build rapport. Participatory communication approach was deployed to find out 
mutual understanding, mutual agreement and mutual action of the project between the project 
researcher and prime movers or local researchers in the study community which comprised the 
Faculty of Education, the Faculty of Communication Arts, the Faculty of Law, and the Faculty of 
Science of Chulalongkorn University. In the research phase, focus group discussions and a cross­
sectional survey were conducted to examine their eating problems. Evidence-based information 
was used to develop iFOOD social marketing communications campaign aimed to raise awareness 
of healthy eating and using an integrated marketing communication approach. After 11 weeks of 
implementation, a cross-sectional survey was conducted again to evaluate the effectiveness of the 
campaign. 

The students were found to have a significantly high level of knowledge regarding healthy 
foods and believed that healthy eating involved moderation, balance, and variety. Despite the 
knowledge, they found it difficult to follow healthy eating recommendations. Of 382 respondents 
only 53.1% had a normal body mass index (BM!), while 25.0% of males had a BMI higher than 
normal , but 27.2% of females had a BMI below normal. The respondents had nutritional 
knowledge (score range = 0-20, x = 12.6, SD = 2.5), self-efficacy (score rang = 15-60, x= 41.2, 
SD = 6.4) and eating behavior (score range = 20-80, x = 53.3, SD = 6.1) at a moderate level. 
Regarding their eating history, 35.1% skipped breakfast; only 22.1% and 29.6% consumed 
vegetables and fruits, respectively, in the recommended amounts. With the limitation of the 
implementation period, the evaluation of 385 respondents revealed that their levels of knowledge, 
self-efficacy and healthy eating behavior did not significantly increase (p>.05), but their 
consumption of fruits significantly increased (p<.05); 40.0% and 57.4% of respondents could 
recall and know the iFOOD project; in addition, 55.8% could recognize the iFOOD logo. Those 
who knew the iFOOD project had positive attitudes towards the project (score range = 1-4, x = 
3.17 , SD=0.15) and its communication message (score range = 1-4, x= 3.13, SD = 0.11). 

Key factors for the success of this model included active participation of local researchers, 
a high level of support of policy-makers, contribution of partners, and improvements of the 
environment. Increasing access to healthy foods, specific knowledge and self-efficacy is thus 
highly recommended for the sustainability of healthy eating behavior among undergraduates. 
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